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$224 million
construction 

costs

60
private 

 inpatient rooms

400+
mental health professionals  

and support staff

Children’s Pavilion, CHKD’s new mental health hospital and outpatient center,  
will offer a new level of care, transforming the future for our children.



The Tour  Inside  
Children’s Pavilion

The centerpiece of CHKD’s mental health initiative is the new Children’s Pavilion, a 14-story, $224 million 
beacon of hope for our region. This beautiful facility features innovative patient- and family-centered 
design, offering a new level of comfort and safety for our most vulnerable patients. We engaged our team 
of professionals, along with parents, patients, and architectural experts, to create a welcoming and healing 
environment that prioritizes the well-being of all who come for a visit, for treatment, or to work within  
these walls.
 Today, we are celebrating a significant milestone in our bold vision for the future of children’s mental 
health care: the opening of the first inpatient beds in this 60-bed mental health hospital for children and 
adolescents, ushering in a new era of care for the children of our region and beyond.

PART ONE
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Seen here in the colorful, light-filled lobby, Akhil Jain, chair of our 
Children’s Health System board of directors, and Jim Dahling,  
president and CEO of CHKD Health System, have guided our 
organization to develop a top-notch pediatric mental health facility 
with thoughtful patient-centered design, an evidence-based 
continuum of care, academic training programs, and clinical research.
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A Healing Environment 
As you tour Children’s Pavilion, you’ll notice every facet of this building has been designed to respect the needs, privacy, and 
dignity of our patients as they undertake very important therapeutic work. Our inpatient and outpatient spaces offer calm 
and relaxation, as well as opportunities for creative exploration, learning, and development.

Rooftop Recreation Center

Rooftop Recreation Center

Atrium and Lobby Waiting Area

Atrium and Lobby   
Healing will begin the moment our patients and families 
enter the doors of Children’s Pavilion. The first floor is not only 
home to a full-service café, but it is also the entry point for the 
important work that will take place on our inpatient floors, 
which are accessed through a discreet elevator entrance off 
the atrium lobby. To keep our hospitalized patients safe at all 
times, families visiting the inpatient floors will pass through a 
safety screening area as they enter. The first floor indoor and 
outdoor spaces also introduce visitors to CHKD’s use of art to 
enhance our environment of healing. For more information 
about the art in Children’s Pavilion, like the glass sculpture by 
Ann Gardner shown above, see page 15.

14th Floor 
Children need time to play, and regular exercise is proven 
to reduce stress, elevate mood, and contribute to a child’s 
overall sense of well-being. The Pavilion’s top floor features 
our rooftop recreation area, which offers fresh air, sunlight, 
and a chance for children to play safely outside, as well as 
expansive views of downtown Norfolk and the Elizabeth 
River. Here, therapy can occur while playing basketball on 
our outdoor court, dribbling a soccer ball on the grassy 
turf area, or enjoying a game of four square. Patients can 
also play giant puzzle games and benefit from horticulture 
therapy using rolling planters that will arrive soon.
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The 1st, 14th, 13th, 
and 2nd floors are 
open for viewing. 
Please tour them  
in this order.
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13th Floor 
One of our main patient floors, the 13th floor, features  
12 inpatient beds and some of our most unique mental 
health inpatient services, plus recreation and creative 
expression spaces.

Indoor Gym
Exercise and recreational therapy will be provided in 
our two-story indoor recreation space, which includes a 
half-court basketball area, exercise studio, and space to 
accommodate many types of indoor activities such as  
mind-body practices like yoga.

Music Therapy Room and Recording Studio
The ability to appreciate music, interact with it, and even 
to perform will be part of the therapeutic experience. 
Music therapy can help our patients address physical, 
emotional, cognitive, and social needs, providing avenues 
for communication that can be helpful to those who 
find it difficult to express themselves. This space features 

a soundproof individual practice and recording studio, 
allowing our patients to capture their expressions of music, 
lyrics, poetry, or the spoken word.

Art Therapy Room
In our art therapy room, patients of all ages can express 
themselves through the visual arts and the creative process. 
Through drawing, painting, collage, coloring, or sculpting, 
art helps children and adolescents communicate, explore 
their emotions, improve self-esteem, relieve stress, and 
reduce symptoms of anxiety and depression. Display cases 
line the hallway so that patient artwork can be appreciated 
by others.
 A special art installation can be found in this room.  
As a companion to the three rotating colorful discs in the 
main lobby, our inpatients will experience the soothing 
creativity of Venezuelan artist Manuel Mérida’s green Cercles 
which rotates on a motor to produce infinite, unpredictable 
moments of beauty as the green paint pigment cascades in 
perpetual motion.

Indoor Gym

Recording Studio

Art Therapy Room
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13th Floor 
Children’s Pavilion has been designed to make collaborative 
care and family participation in treatment as easy and 
comfortable as possible. Each inpatient floor – the 11th, 
12th, and 13th floors – hosts a variety of unique spaces to 
encourage healing.

Family Lounge
Spectacular views from this space provide parents with a 
place of respite while their children are busy in treatment. 
With a refreshment center and comfortable seating, this is 
a place where parents can take a break, catch up on phone 
calls or emails, and commune with each other while 
staying close to their children while they’re in the hospital. 

Sensory Room
Multisensory environments provide a place where patients 
can benefit from a variety of activities that fully engage 
their senses. Sensory rooms can calm and relax children  
or stimulate exploration, learning, and development.  

This environment also helps individuals with sensory 
processing disorders, cognitive issues, learning disabilities, 
autism, and ADHD to process the world around them. 

Group Therapy, Dining, and Gathering Spaces
Our mental health patients will spend much of their time 
outside of their rooms engaging in individual and group 
therapy sessions, continuing their schoolwork with on-site 
teachers, and engaging in recreation and creative expression. 
Several areas on each inpatient floor are dedicated to  
these activities. 

Wall Nooks
Recessed nooks built into walls throughout the inpatient 
space give children a cozy spot to curl up with a good 
book or enjoy a moment of quiet amid the activity that 
surrounds them. 

Team Room
A large room with a view of the gathering space promotes 
collaboration among all members of the patient’s care team.

Gathering Space

Dining Area

Family Lounge

8  Children’s Hospital of The King’s Daughters
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Warm wood tones, 
pops of color, and 
calming wall graphics 
are incorporated 
into patient rooms to 
nurture young minds.

Furniture is 
child-friendly, 
comfortable,  
and colorful.

All rooms include a 
large window with 
spectacular views and 
abundant natural light.

Each room has space 
for a parent to spend 
the night, if clinically 
appropriate.

Patients have control 
of a color-changing 
light above their bed.

Every room has storage 
spaces for the patient’s 
belongings and a built-in 
desk for play or schoolwork. 

A self-soothing textured 
wall element is located 
beside each patient’s bed 
for sensory input.  

All inpatient rooms in 
Children’s Pavilion have 
been carefully designed 
for safety and comfort.

Admitting Patients
Many inpatient admissions to Children’s Pavilion will begin in the 
emergency department at CHKD’s main hospital, just a few hundred 
yards away. When our mental health team determines that a child 
needs inpatient care, the patient is medically cleared and an available 
bed at Children’s Pavilion is assigned. We will transfer patients for 
admission in a new “safe car” through ambulance bays that connect 
to a bank of private elevators on the first floor. Patients will not pass 
through any public areas of the building during this process. 

Our Inpatient Rooms 
The 11th, 12th, and 13th floors of Children’s Pavilion host a total of  
60 inpatient rooms. The 11th and 12th floors accommodate 24 rooms each, 
and the 13th floor includes 12 inpatient rooms. Eight of the beds on the 
13th floor are for children who have a primary psychiatric condition and a 
secondary medical condition, like diabetes or an eating disorder, that will 
require ongoing medical care while the child is receiving mental health 
care. Four beds are for children who have a primary psychiatric diagnosis 
along with a neurodevelopmental condition, like autism. With only a 
handful of facilities in the U.S. offering these services, CHKD is addressing an 
extraordinary need.  
 The 10th floor is shelled space that can accommodate another 24 inpatient 
beds if the need arises to expand our programs. 

Keeping Patients Safe
Every facet of our patient rooms has been designed for the unique safety 
needs of children undergoing acute mental health treatment. Specially 
designed door handles, hinges, sprinkler heads, weighted venting system, 
and window blinds behind glass minimize patients’ risk of self-harm. 
Window glass and drywall are impact-resistant, and “pick-proof” caulk is used 
so everything stays in place. In addition, all movable furniture is filled with 
sand to make it ultra-heavy and resistant to being lifted. 
 Beside the door to every room is a sidelight window that allows for 
unobstructed views into the room and serves as an auxiliary door that 
opens outward should staff need to gain entry by alternate means. Each 
private restroom has hallway entry and an exterior signal light that allows 
staff to see when the space is in use. Special safety features of bathrooms 
include ligature-resistant fixtures such as a breakaway shower curtain, 
rubberized towel hooks, and shatterproof mirrors, plus waterproofing in the 
walls and whole-room water shutoffs in case of flooding.
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Outpatient Services for All Children
Children’s Pavilion provides a setting that integrates mental health care with other routine medical services so that patients 
feel as comfortable seeking mental health treatment as they do visiting their pediatrician for checkups or their sports 
medicine physician for an injury on the field. Children’s Pavilion is also home to a state-of-the-art conference center.

9th Floor Registration and Waiting Area

General Academic Pediatrics Waiting Area

2nd Floor Conference Center

2nd Floor  
This floor is home to our new conference center, which 
provides meeting space for professional and community 
education and collaboration. The space can be used for  
one large gathering or divided into three smaller or two 
mid-sized meeting rooms. Plans for an outpatient pharmacy 
are also in progress for this floor. 

4th Floor
General Academic Pediatrics, located on the 4th floor, 
provides primary care pediatrics with a focus on the 
physical, emotional, educational, and social needs of 
children and their families. Services include routine care,  
well visits, sick visits, vaccinations, and coordination of  
care for underserved families and patients with complex 
medical needs.

5th Floor
On the 5th floor, our sports medicine program offers 
clinic visits with sports medicine specialists for diagnosis, 
treatment, and follow-up of sports injuries, concussion care, 
nutrition and hydration assessment, and more. Outpatient 
lab and radiology services are also offered on this floor.

9th Floor
The 9th floor is devoted to outpatient mental health 
services, including our full-day partial hospitalization 
program for children who need intensive treatment but are 
able to spend nights and weekends at home. 

Additional unoccupied spaces are maintained throughout  
the building to allow us to grow with the needs of the patients 
we serve.

12  Children’s Hospital of The King’s Daughters



1  Massachusetts artist Joe Wardwell created a mural in the
 parking garage entrance foyer layering iconic local 

images of the Virginia Beach oceanfront with CHKD’s 
new mission statement embedded within vivid colors, 
greeting every patient and guest with CHKD’s promise 
to provide Health, Healing, and Hope for All Children.

2  Our 9th floor features an installation of glass by
 Brooklyn-based artist Leo Tecosky that uses the imagery 

of graffiti to portray concepts such as health, hope, light, 
wisdom, and equality.

3  Spanish sculptor David Rodriguez Caballero created
 Ori, a large exterior sculpture beautifully visible from 
the lower atrium, for CHKD. His piece, reminiscent of 
origami, reminds us that out of the ordinary can come 
something extraordinary. Whether you see a bird in 
flight or a plane about to glide, Caballero wants us to 
think of the journey that our patients are on when they 
enter our facility.

4  Seattle glass artist Ann Gardner created and installed the
 atrium’s multicolored glass pendants. Titled New Day, 

her work hangs from seven oval rings representing 
the days of the week. Two sections burst with colors to 
represent the sunrise and moonrise. Gardner’s piece was 
designed to remind us and our patients that change 
and renewal are constant forces in life, and every day 
can be the start of a new day.

5  Sculptor Lindy Lee’s One Bright Pearl will grace the
 circular drive in front of our building. The large metal 

globe will have lights shining through patterns cut 
into its surface, making a beautiful presentation, 
especially at night. Just as a pearl is created from an 
injury within an oyster, we have hope that every child 
who enters our facility experiencing pain, suffering, 
or trauma can emerge as a bright pearl.

6  Found on the 4th floor in our General Academic
 Pediatrics practice is a special work of art by Abigail 

Elliott, a student at the Governor’s School for the Arts  
in Norfolk. She was inspired to express the various  
states of mental wellness in her mixed-media creation, 
titled Walking Through Thoughts.

7  Virginia Beach sculptor Richard Stravitz created the
 sunflowers seen through the windows to the café 

terrace. The sunflowers and the garden area were 
inspired by two families who tragically lost children  
to suicide.

 8  As visitors enter the lobby, they are greeted by
 three large, brilliant pink, blue, and gold Cercles 

created by Venezuelan-born kinetic artist Manuel 
Mérida. Mérida’s monochromatic studies put matter 
such as sand, dust, and paint pigments in constant 
motion to create infinite, unpredictable, and 
transitory moments of beauty.

9  Approaching the café is New York City-based sculptor
 Paul Villinski’s Celebration, which repurposes old vinyl 

records to portray birds soaring in flight. Record labels 
recognizable to families make up each bird’s unique 
plumage, evoking a joyous, musical migration made 
especially for CHKD.

Additional Art in Children’s Pavilion
The Reflection Room, a place of peace and calm on the first 
floor for our families and our staff, features a contemplative
photograph of Virginia Beach by Thomas Hager. A beautiful
piece by Sam Gilliam and another by Alex Weinstein round
out our art collection in the seating areas of our lobby.
On our 2nd floor, visitors can find the colorful geometric art 
of James Little and a dramatic large-scale painting by Brian 
Rutenberg (shown on page 13).

Art and Healing

To learn more about the art found throughout  
Children’s Pavilion, scan the QR code or visit CHKD.org/Art.

Children’s Pavilion is where the art of healing and the healing power of art come together through specially commissioned 
and curated artwork that honors our newly adopted mission of Health, Healing, and Hope for All Children.
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Our Comprehensive 
Mental Health Program
CHKD has recruited leading clinicians, academics, and researchers to transform the way mental health services are delivered 
to the children of our region and beyond. Innovation, collaboration, and evidence-based treatment will be hallmarks 
of CHKD’s comprehensive continuum of mental health services. With our broad network of over 400 mental health 
professionals and support staff, plus more than 300 pediatricians, specialists, and surgeons, CHKD is in a unique position 
to address and improve care fragmentation by providing coordination of care, including prevention programs, partial 
hospitalization programs, acute inpatient treatment, follow-up care, research, and academic training programs. 

16  Children’s Hospital of The King’s Daughters

Top-notch talent and innovative leadership have driven 
the successful expansion of CHKD’s mental health 
services throughout the community. Jack Warburton, 
vice president of mental health services, along with 
Dr. Carl Petersen, chief of mental health services, and 
Dr. Mary Margaret Gleason, vice chief of mental health 
services, enjoy a moment of gratitude on the basketball 
court at the new hospital’s indoor recreation center.

PART TWO



Mental Health at Our Main Hospital
Mental health professionals are available in every area of CHKD’s main hospital, including our medical-psychiatric unit 
and special area of our emergency department, to help our hospitalized patients and their families cope with a variety of 
psychosocial issues, challenges, and stresses related to dealing with an illness, injury, or emergent psychiatric concern – 
with a goal of helping to manage and maintain their mental health in times of stress or crisis.

Addressing the Needs of Our Region
Over the past five years, the mental health crisis facing our 
children has touched every level of care our health system 
provides – from our primary care practices and outpatient 
clinics to our inpatient units and emergency department. 
 As Virginia’s only freestanding children’s hospital, and 
our region’s trusted leader in pediatric care, CHKD has 
evolved over the decades to meet the changing needs of 
those we serve. That’s why, after experiencing firsthand our 
community’s critical need for more comprehensive mental 
health services, we started developing outpatient mental 
health services in 2015. By 2018, with soaring demand for 
these outpatient services and our emergency department 
routinely holding children for days to find suitable 
inpatient placement, CHKD’s board of directors made a 

transformational decision: CHKD’s commitment to caring 
for children’s medical needs must also include addressing 
their mental health needs.
 Since then, we have assembled a stellar team of mental 
health clinicians to provide a coordinated continuum of 
inpatient, outpatient, and day treatment programs. We are 
also conducting research to better understand and serve 
the needs of children facing mental health challenges and 
will train tomorrow’s clinicians through our postdoctoral 
psychology fellowships and a recently approved 
fellowship in child and adolescent psychiatry.
 Children’s Pavilion has been built to usher in this new level 
of compassionate, patient- and family- focused, integrated 
mental health care. 
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As Children’s Pavilion opens in phases through 
2023, it will provide a welcoming atmosphere 
and treatment environment for preschool 
through high school-aged children.

Monica May Lombos, RN (left); Dr. Lynn Page, psychologist; 
and Dr. Edward Johnson, hospitalist, work in CHKD’s 
medical-psychiatric unit in the main hospital.

18  Children’s Hospital of The King’s Daughters

Medical Social Work
Medical social workers provide support and promote 
family-centered care to patients and their families during 
their hospital stay through assessment, education, 
empowerment, collaboration with the patient’s care team, 
and connecting families with resources in the community. 

Consult-Liaison Services
The consult-liaison team is a multidisciplinary team of 
mental health providers from psychiatry, psychology, 
mental health therapy, and nursing. These practitioners 
specialize in the diagnosis and management of emotional 
and behavioral disorders in children who are hospitalized 
for treatment of illness or injury. The consultation liaison 
team partners with each patient’s medical care team to 
ensure comprehensive, integrated care.

Primary Mental Health
The primary mental health team consists of psychiatrists 
and mental health therapists who specialize in the 
assessment of patients who arrive at CHKD’s main 
hospital with acute mental health concerns, most often 

through the emergency department. This team works 
collaboratively with the patient’s multidisciplinary care 
team to make recommendations for maintaining safety 
and ensuring an appropriate level of care, including 
referral to inpatient mental health care, if needed.

Medical-Psychiatric Unit
To better provide inpatient care for children and 
teens who need both medical treatment and mental 
health services, a seven-bed medical-psychiatric unit 
was created. This unit is designed to provide a safe 
environment for patients whose medical conditions  
need to be stabilized while their mental health needs  
are being addressed.

Emergency Department
Patients with mental health concerns who arrive in 
the emergency department have a new six-bed space 
designed to better meet their unique needs. Built with 
safety and privacy in mind, the area is staffed by nurses, 
mental health coaches, and mental health technicians 
who work alongside the emergency medicine providers. 
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Outpatient Care and Assessment
CHKD offers a variety of programs and services for patients with behavioral or emotional challenges that can be 
treated in an outpatient setting. These programs are designed to manage symptoms and promote recovery in  
the least restrictive setting, with a goal of preventing the need for crisis care. Outpatient services are provided on 
our main hospital campus in Norfolk at Children’s Pavilion and CHKD’s Health Center, South Campus, as well as 
CHKD Health Centers in Newport News and Virginia Beach, and via telehealth.

On the 9th floor of Children’s Pavilion, mental health coaches 
offer real-time feedback during parent-child interaction 
therapy, or PCIT, during play sessions in private rooms.

Stepped Care
Stepped care is a delivery model designed to rapidly 
match children with specific interventions needed to 
address their unique mental health needs. The process 
typically begins with a clinical needs assessment and is 
then followed by group therapy, individual therapy, or 
psychiatric care.

Clinical Needs Assessment 
Clinical needs assessments are performed by one of 
our mental health clinicians. This assessment helps us 
understand the specific concerns of each child and 
their family. Based on this assessment, we match each 
patient with the best services for their unique needs.

Outpatient Therapy 
CHKD psychiatrists, psychologists, clinical social 
workers, and licensed professional counselors provide 
individual and group therapy throughout the region. 
After a clinical needs assessment, many children start 
with group therapy to begin the process of building 
skills and reducing symptoms. Once group therapy is 
complete, patients who require continued care may 
be offered individual therapy along with psychiatry 
services, if needed. 

Psychiatric Care
Board-certified child and adolescent psychiatrists  
and psychiatric mental health practitioners at 
CHKD offer psychiatric evaluations, treatment 

planning including medication management, 
and psychotherapy. Our psychiatrists and nurse 
practitioners use a biopsychosocial diagnostic  
model to deliver care that is evidence-based,  
patient-centered, and family-focused.

Psychological Testing
Our pediatric and clinical psychologists provide 
psychological diagnostic assessment and testing to 
answer specific questions regarding diagnosis, to clarify 
strengths and weaknesses, and to determine pre- 
and post-intervention needs. Our psychologists pay 
special attention to genetic, medical, developmental, 
educational, social, and family factors to assess and 
provide the best treatment plan for each patient. 

Intensive Outpatient Program
CHKD’s intensive outpatient program is a structured 
after-school program for teens whose mental health 
condition or behavioral needs are beyond what can  
be addressed in weekly outpatient therapy sessions. 
The goal of the program is to improve quality of life 
and reduce symptoms by providing patients with  
tools to help manage and regulate their emotions.  
The program includes individual and group therapy, 
skills building, family engagement, and medication 
support as appropriate. Upon successful completion of 
the program, patients will transition back to outpatient 
care with new skills and an enhanced understanding 
of how to take charge of their emotions.
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Preparing for the Future 
As we work to meet the current need for quality mental health care for the children of our region and beyond, we must also 
plan and prepare for the future. At CHKD, we’ve established programs to train the mental health professionals of tomorrow, 
and we place a strong focus on research to identify the most effective treatments and interventions.

Inpatient Care and  
Intensive Day Treatment

Acute inpatient and partial hospitalization programs at Children’s Pavilion provide care in a safe, structured setting for 
children who need more continuous support to reach stability.

CHKD’s Center for Academic  
Pediatric Mental Health
Through funding from CHKD’s Children’s Health 
Foundation, and support from the EVMS department of 
pediatrics based at CHKD, our mental health team has 
launched the Center for Academic Pediatric Mental Health. 
This program is dedicated to studying the quality and 
outcomes of the mental health care we offer, promoting 
prevention and early childhood mental health, and 
implementing state-of-the-art research in collaboration 
with other national experts in pediatric mental health. The 
Center will contribute to health, healing, and hope for all 
children with an intentional focus on ensuring access to 
care and eliminating disparities. This research will ensure 
our patients receive rigorously evaluated, evidence-based 
care. And, through dissemination of our findings, we will 
contribute to defining best practices and ensure that CHKD 
remains a leader in children’s mental health care.

Child and Adolescent  
Psychiatry Fellowship
The Accreditation Council for Graduate Medical Education 
has approved CHKD’s application to establish a child and 
adolescent psychiatry fellowship. With a start date of July 
2023, this fellowship will train the next generation of child 
and adolescent psychiatrists to promote the mental health 
of all children through a full continuum of clinical care. The 
two-year program, developed with a focus on meeting the 
needs of today’s youth and attention to population health, 
family-centered care, and the integration of physical and 
mental health care, will accept two psychiatrists each year.

Child Psychology Fellowships
CHKD offers two psychology fellowships for postdoctoral 
psychologists. Our pediatric psychology fellows develop 
the clinical skills necessary to provide care for diverse 
pediatric populations by working with a variety of medical 

specialties including inpatient pediatric rehabilitation, 
pain and palliative care, gastroenterology, neurology, 
hematology/oncology, intensive care, and trauma within 
interdisciplinary teams. The CHKD Child Advocacy Center 
offers a separate fellowship in clinical psychology with a 
goal of preparing fellows for the professional practice of 
psychology with a specialty in childhood trauma. Training 
includes assessment, consultation, and therapeutic 
inventions, with an emphasis on using evidence-based 
practices. These fellows obtain experiences working with 
children from typically underserved populations, including 
crime victims, racial and ethnic minorities, those with low 
income, and individuals from rural areas.

Acute Inpatient Program
Our acute inpatient psychiatric program is for 
children and adolescents experiencing mental health 
emergencies, including imminent risk of harm to self or 
others or severe disruption of the functions of daily  
living. This highly resourced program provides the 
greatest level of structure and safety for patients using 
evidence-based and proactive treatment approaches, 
and works collaboratively with families to develop and 
implement an ongoing individualized plan for success. 
Acute inpatient treatment is relatively brief. Length of 
stay varies by patient, averaging several days. As part of 
discharge planning, patients will often transition to step-
down services that will support their continued progress 
toward health.

Partial Hospitalization Program
The partial hospitalization program provides intensive 
day treatment as a step-down from acute hospitalization 
or a step-up from outpatient services for children and 
adolescents who have high, but not imminent, safety 
concerns or a significant disruption to emotional, 
behavioral, or social functioning. Patients attend this 
program each weekday during school hours in a 
structured, therapeutic environment that offers individual, 
group, and family therapies as well as psychiatric 
management. Families are also provided support from 
program clinicians to work through challenges that may 
exist in the home environment. Discharge planning 
includes coordination of outpatient services to support 
each child’s continued progress toward goals and health.

Mental health professionals at Children’s Pavilion 
will perform assessments and coordinate care 
based on each patient’s specific needs.

Nicole Kreiser Wells, PhD, licensed clinical 
psychologist, and Amy Quinn, director 
of research, discuss a promising new 
pediatric mental health research program.



The Need 
is Real

It is estimated that at least 20% of children in the U.S. have 

a diagnosable mental health condition. And, although 

early intervention is key, fewer than one-fourth are 

receiving treatment. Our children are living with, and 

dying from, undiagnosed and untreated mental health 

challenges. As many as a dozen children turn to CHKD’s 

emergency department every day in need of urgent 

mental health care. Some wait for days for an available 

inpatient psychiatric bed. Many end up leaving the region, 

or even the state, for care. With the opening of Children’s 

Pavilion, we are tackling this crisis head-on.

24  Children’s Hospital of The King’s Daughters

A team of more than 400 mental health professionals and support 
staff are being assembled to bring Children’s Pavilion to life.  
Dr. Dan Spencer, associate chief of mental health services;  
mental health RN Jasmine Gordon; and mental health therapist 
Rashard Pearson take a moment to enjoy the family lounge on the 
13th floor as they prepare for the launch of inpatient care. 

PART THREE
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Shay’s Story

Brian’s Story

Shay, 19, doesn’t know if she’d be alive if it weren’t for CHKD. 
 As a young teenager, Shay struggled with depression after 
her parents separated and her best friend died of cancer. 
She remembers a constant feeling of hopelessness that she 
couldn’t escape. 
 “I was in a dark bubble, a dark space. I didn’t feel like there 
was any happiness left for me,” Shay says. “In my mind, I felt 
alone even though I had people around and good support.”
 Her mom, Renee, found a therapist for Shay, but the teen’s 
depression worsened. She turned to self-harm. “I wanted 
something to actually feel real – to make me feel anything 
other than the darkness,” Shay says. “I wasn’t myself anymore.”
 One day at school, Shay began having thoughts of suicide. 
Her mom picked her up and immediately called Shay’s 
therapist. “He told me not to go anywhere but CHKD.” 
 “CHKD was so welcoming to me and Shay, providing us 
the tools that we needed to get through the crisis,” Renee 
says. “They gave me a safety plan so I would know what to 
do, and they referred us to a CHKD psychiatrist.”

 Under psychiatric care, Shay started medication to treat 
her depression. Her symptoms slowly began to improve.  
“I felt so much better,” Shay says. “I noticed I wasn’t acting  
out based on emotion anymore.”
 Shay also met regularly with a CHKD counselor to talk 
about coping strategies she could use to help manage  
her emotions. 
 A year later, Shay says she’s doing great. She graduated 
high school, bought a car, and has a full-time job. When 
something is bothering her, she doesn’t keep her feelings 
inside. She talks things out with her mom, who she says is 
always there for her. 
 Shay and Renee both say they are forever grateful to 
CHKD for helping them through such a hard and scary time. 
“CHKD helped save my life,” Shay says. “I don’t know where I’d 
be today without them.”

Names in this story have been changed to protect the  
family’s privacy. The child in the image above is a model.

All Brian wants is to have a life that’s not filled with pain.
 At 18 months, doctors at CHKD diagnosed Brian with  
a rare genetic disorder that affects the function of his 
liver and muscles. He endures constant muscle pain  
and fatigue. 
 Every day, it’s a race against the clock to keep his 
blood sugar within a safe range. At age 6, he needed a 
gastrostomy tube to help with his constant feedings.  
For a kid who already felt so different than all his friends, 
the procedure brought on anxiety and depression. 
 His parents turned to CHKD for help. Here, he learned 
coping mechanisms for what he describes as his “really 
bad days.” Going for a walk, taking a bath, and listening 
to music are some of his strategies. Now a teen, Brian also 
takes medication to lower his anxiety level.

 “It’s so hard to live with a disability and anxiety,” says 
Brian. “But there are so many amazing doctors, people, 
and therapists who have my back at CHKD. I’m not going 
to give up!”
 Children like Brian, who need care for physical as 
well as mental health challenges, have an even harder 
time than most finding suitable beds when they need 
inpatient psychiatric care. Few facilities are qualified to 
care for such complex patients. That’s why children with 
dual medical and psychological diagnoses have been a 
particular focus for CHKD’s mental health initiative. 

Names in this story have been changed to protect the  
family’s privacy. The child in the image below is a model.
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Health, 
Healing, 

and Hope 
for All 

Children
Since breaking ground on Children’s Pavilion, we’ve 
made incredible advancements in support of our 
mental health initiative. We also unveiled a new 
mission statement. As we reflect on our commitment 
to embrace the unique needs of every child, honor 
the profound trust families place in us, and shape our 
care to meet the needs of our children and of our 
community, we deliver on the promises of Health, 
Healing, and Hope for All Children.

Instrumental to the success of CHKD’s mental health initiative 
and the funding to support it are Amy Sampson, CHKD’s senior 
vice president and chief engagement and innovation officer, 
and John Lawson, II, chair of the Lighting the Way campaign 
for mental health and member of the health system’s board of 
directors. The vibrant work of art seen in the background was 
created specifically for Children’s Pavilion by artist Joe Wardwell 
and portrays CHKD’s mission statement.

PART FOUR
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Our Mission
CHKD Health System’s new mission statement – Health, Healing, and Hope for All Children – defines CHKD’s 
goals for our patients, the expectations our team members hold for themselves, and the experience we 
pledge to provide to our patients and their families.
 Each carefully selected word in our mission represents a pillar of our care. Health speaks to primary care, 
wellness, preventive care, and the state of being that we wish all children to attain. Healing reflects the 
caring aspects of the work we undertake, encompassing our goal to keep children well and to restore them 
to good health through surgical and specialty care, diagnostics and treatment, research, and therapies and 
interventions. Hope embraces the heart of how CHKD views our promise for the future of the children 
and families we care for. Even the most tragic situations afford an opportunity to generate healing and 
hope out of the darkest of moments. And finally, for All Children demonstrates our commitment to care 
for every child who needs us, while respecting their individual needs and providing them the dignity they 
deserve regardless of their circumstances. We are health. We are healing. We are hope. We are CHKD.

The opening of 
Children’s Pavilion 
is a giant step 
forward on our 
transformational 
journey to build 
a brighter future 
and provide health, 
healing, and hope 
for all children.
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A History of Meeting 
the Greatest Needs

1896

1901 1994

2019

2020

20221954-1961

2015

2004

1896 
The King’s Daughters, a women’s service organization 
dedicated to improving the lives of children in our community, 
hires nurse Edith Nason to help care for the sick in Norfolk’s 
poorest neighborhoods. Those who could not pay for her 
services received them for free, establishing the charitable 
mission that still guides us today.

1901
The King’s Daughters’ first clinic opens at 304 Charlotte Street.

1916
After working out of several different locations in Norfolk,  
the group purchases a residence at 300 W. York Street for their 
headquarters, which they named The King’s Daughters  
Children’s Clinic.

1954-1961
In 1954, The King’s Daughters, now an even bigger and more 
powerful organization, announces plans to build a full-service 
children’s hospital. The group raises almost $1 million and 
breaks ground in 1959. The 88-bed hospital is dedicated on 
April 23, 1961.

1979
With the addition of two floors, the five-story hospital 
houses a full-service lab, dietary services, diagnostic clinics, 
nephrology and psychology services, a neonatal ICU, and a 
pediatric ICU.

1984
Children’s Health System is established with The King’s 
Daughters as its Class A members, creating the region’s only 
pediatric healthcare system. By now, inpatient admissions are 
double what they were when the hospital opened.

1985
The hospital establishes the region’s first exclusively pediatric 
surgery program with the addition of eight operating rooms.

1994
A major expansion and renovation triples the size of  
CHKD. This facility provides the region’s only pediatric 
emergency center, expands outpatient services, and  
houses 166 inpatient beds.

1996
CHKD expands its care when five primary care pediatric 
practices join Children’s Health System, marking the 
beginning of CHKD Medical Group. The following year, 
Children’s Surgical Specialty Group is established – the 
region’s only multidisciplinary pediatric surgery practice.

1999
CHKD opens the first and only pediatric inpatient 
rehabilitation unit in Virginia.

2000
CHKD opens its first multiservice, community-based CHKD 
Health Center in the Greenbrier area of Chesapeake,  
bringing services closer to families. Today, CHKD operates  
14 community-based health centers. 

2004
CHKD opens the region’s first pediatric outpatient surgery 
center exclusively for children on the Peninsula in our 
Health and Surgery Center at Oyster Point. In 2008, a second 
outpatient surgery center opens in the Health and Surgery 
Center at Concert Drive in Virginia Beach. 

2011
After its 1994 expansion, CHKD gradually increases its number 
of licensed beds to meet demand. In 2011, the hospital 
became licensed for 206 beds, our current number for the 
main hospital.

2015
CHKD opens the region’s first urgent care center just for kids 
on Volvo Parkway in Chesapeake. Today, with additional 
locations open, more than 60,000 visits are made each year to 
CHKD urgent care centers in Chesapeake, Virginia Beach, and 
Newport News. 

2018
CHKD’s board of directors votes to expand the hospital’s mission 
by recommending the establishment of inpatient psychiatric 
services at CHKD. In July of 2018, CHKD receives state approval to 
build a 60-bed pediatric mental health hospital to help meet the 
critical shortage of services.
 

2019
On September 17, 2019, Governor Ralph Northam joins state 
and local legislators, community leaders, and CHKD officials at 
a groundbreaking ceremony to launch construction of CHKD’s 
$224 million mental health hospital – a facility expected to 
transform mental health care for children across the state and 
the nation.

2020
A “topping off” ceremony on August 11, 2020, marks the symbolic 
completion of the structural phase of Children’s Pavilion as the 
highest beam is placed on the 60-bed, 14-story mental health 
hospital and outpatient center. 

2022
Children’s Pavilion, opens in April to outpatient services including 
primary care at General Academic Pediatrics, a sports medicine 
clinic, lab and radiology services, and outpatient mental health 
therapy. October marks the launch of inpatient mental health care 
with the opening of the first 12-bed unit. The remaining 48 beds 
will open in phases through 2023.  
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Lighting the Way with  
Our Generous Philanthropists

$5,000,000+
Kenneth A. and Patricia A. Hall 

Charitable Foundation
The Landmark Foundation
Mid Atlantic Dairy Queen

$1,000,000-$4,999,999 
Anonymous
Kay Abiouness
Bank of America
Children’s Specialty Group
The City of Norfolk
Commonwealth of Virginia
Ferguson

The Goode Family Foundation
The Family of Conrad M. Hall
Hampton Roads Community 

Foundation
The King’s Daughters
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Langley for Families Foundation
Paige and John Lawson
Norfolk Southern Corporation
Oh Family and Obermeyer Family
Panda Express Associates and Guests
Jim Squires and Karen Jones Squires
TowneBank Foundation
U.S. Department of Health and  

Human Services

W.M. Jordan Company
Terry and Brad Waitzer
Leah and Richard Waitzer Foundation
Katherine and John Wynne
Susan and Dubby Wynne

$500,000-$999,999
Atlantic Bay Mortgage Group
Beazley Foundation
The Benjack Family Foundation
The Cabell Foundation
Chartway Promise Foundation
Children’s Health Network
Ryan M. Coyle, MD

The George and Grace Dragas Family 
Foundation

James A. Hixon and Family
Howard Hanna Children’s Free Care Fund
Stephanie and Joe McSweeney
The Estate of Gary Tignor

$250,000-$499,999
Charles, Susan, and Lexie Barker
Birdsong Peanuts
Lilly and Bruce Bradley
The Compton Family Foundation
Michael and Claudia Cuddyer
Dominion Energy
Joyce and John Fain

Shari Friedman and Renee and  
John Strelitz

The Heidt Family Foundation
The Leon Family
Shaune and Richard Meredith
Bonnie and Wick Moorman
New York Life
Norfolk Tug Company
Parsons Fund at Hampton Roads 

Community Foundation
The Mary Morton Parsons Foundation
Priority Automotive Charities
Diane and Rodney Sawyer

$100,000-$249,999
Anonymous (2)
A.D. Stowe, Inc.
Helen and Warren Aleck
Atlantic Coast Mortgage, LLC
Chad and Caroline Ballard
Charles and Mari Ann Banks
Carolyn and Richard Barry
The Benjamin Goldberg Foundation
The Bernert Family
Mrs. Joan P. Brock
Rick and Tammy Burnell
Capital Group
The CHAS Foundation
George B. Clarke IV
Angela and Daniel J. Clarkson
The Cooke Fund
Todd and Robin Copeland Family
Mary and Jim Dahling
Katie and Jake Denton
Kelly and Tim Faulkner
John & Rachael Feigenbaum & Family
Christopher Foley, MD and  

Susan Kim-Foley, MD
Franklin Family
Alicia and Robert Friedman
Hansen Family Foundation
The Hoover Family
The Sucheta Jain Family Fund
Kristi and Robert Jones
Kaufman and Canoles, P.C.
Linda H. and George M.* Kaufman
Drs. Cynthia and Robert Kelly
The Klimkiewicz Family
Tina and Pete Kotarides
The Harvey Lindsay Family
Audra M. Bullock and T. Richard Litton, Jr.
Linda Lowrance
Frances Luter
Magarity Family Trust
John and Harriet Malbon
Cheryl P. McLeskey
Arnold and Oriana McKinnon Family
The Mermaid Circle of the VBCU
Mr. and Mrs. W. Sheppard Miller III
Marietta McNeill Morgan and  

Samuel Tate Morgan, Jr. Trust
Mindy and Kevin Murphy
The Neikirk Family
Newport News Shipbuilding
Robyn and Michael Nieri
OVM Financial
PF&A Design Architects

PRA Group, Inc.
The Pruden Foundation
Reba’s Animal Rescue
The Timothy and Lisa Robertson 

Foundation
Tom and Meghan Robinson
Pru and Louis Ryan
Lynne and Bill Shepherd
Thelma and Maurice Steingold Family
STIHL Incorporated
Jill and Dan Sykes
Tidewater Children’s Foundation
Bill and Katie Van Buren
Mr. and Mrs. Edwin S. Waitzer
Walker & Laberge Company
Michelle and Mark Warden
Dr. and Mrs. William B. Warden
Ware River Circle of The King’s 

Daughters and Sons
Preston and Catharine White 

Foundation
Frederick and Karen Whyte Family 

Foundation
Rolf and Beth Williams

$25,000-$99,999
Anonymous (2)
Janice J. Aleck
Amazin’ Mets Foundation
Atlantic Dominion Distributors
Nancy Bangel and Family 
Bayshore Circle of the VBCU
Sandy and Richard Burroughs
Catherine and Rick Callahan 
Capital Concrete, Inc.
Child’s Play Charity
The Christian Broadcasting Network 
Circle of Birdneck Point of the VBCU
Bruce and Sarah Bishop
Katherine Cohee Taylor and  

Mignon Cohee Reynolds
The Cooper Family
Richard and Lana Couch
Anne and Cecil Cutchins
Mark and Kimberly Day and Family
Dolphin Circle of the VBCU
Emprise Corporation
Franklin Southampton Charities
Dr. Thomas Q. Gallagher and Family 
Garden Club of Norfolk
The Martha and Rob Goodman Family 
Drs. C.W. and Marilyn Gowen
Louis and Mary Haddad Foundation
Les and Wanda Hall
Susan and John Harding
Drs. Chifumi and John Harrington
Susan and Paul Hirschbiel
Hoffman Beverage Company
INNOVATE Architecture & Interiors 
J. L. Camp Foundation
Dave Jester and Heidi Laderberg 
KPMG
Kathy and Jerry Kantor 
The Kastner Family
KOVAR
Connie and Ed Kellam 
Mr. and Mrs. F. Gray Kiger Jr. 

Jill and Jesse King and Family
The Kletz Family
Bill and Nancy Layng
Dee and Harry Lester
Mr. and Mrs. Lemuel E. Lewis
Barbara and Donald Lipskis
Suzanne and Vince Mastracco
The McCasland-Blackwelder Family
The McClellan Family
Mr. and Mrs. Steven F. McSweeney
Ann Kirk-Mendes 
Mr. and Mrs. Peter M. Meredith Jr.
The Napolitano Family
Meredith and Robert Nicholson
The Pace Family
Mr. and Mrs. John Pezzella 
PNC Foundation 
Joshua and Karen Priest 
Ann Burke Ripley 
Rite Aid Healthy Futures
Priscilla Trinder-Roady and Sam Roady
Amy Sampson and Jeff George
Dr. Alfred “Buzzy” Schulwolf
Brenda and Paul Sharp
The Slone Family
Elly and Tom Smith
The Sokol Family Foundation 
Southern Virginia Ford Dealers
St. Michael Lutheran Church
The Richard Stravitz Foundation 
The Suffolk Foundation
The Tanner, Wagner, and Troyer Families
Bob and Marion Taylor
Elizabeth and John Trinder
VBrelief
The Violet H. Greco Foundation
Virginia Equipment & Development, Inc.
W.F. Magann Corporation 
Brenda and David Wallestad 
Mr. and Mrs. William C. White
T. Lynn Williams
F. Blair and Jane S. Wimbush
Mrs. Charity Volman-Winn and  

Mr. Barclay C. Winn Sr.
Steven and Lynne Winter
The Wittersheim Family
Yarbrough Family Foundation
Jarrett Zoby

$10,000-$24,999
Anonymous (3)
ABNB Community Foundation
Mr. and Mrs. Scott and Kathy Abshire
Susie and Bucky Archer
Buffy and Jason Barefoot
Deborah Barnes 
Elizabeth and Ted Baroody
Ron and Julie Childress Beck
Jessica and Jim Bedois 
Bruce and Joan Berlin
Todd and Jenni Bivins
Kelly and Dan Boyle 
Michael and Cathy Burnette
Sandy and Ellie Campbell
Scott, Heather, Hope, Miller,  

and Hattie Carr
The Family of Sam Carver 

Cerner Charitable Foundation 
Chesapeake Bay Wine Classic 

Foundation
Dr. and Mrs. Lawrence B. Colen
Mr. and Mrs. George Compo
William A. and Merle K. Copeland
The Cottrell Family
Cox Charities 
Mr. and Mrs. David Culpepper
DACS, Inc. 
Thomas W. Dana Family
Leigh and Jason Davis
The Dilustro Family
Pace and Charlie Edwards
The Fletcher and Creech Family
Beth and Paul Fraim
The Friddell Family
The Gerloff Family 
Karen S. Gershman 
Mr. and Mrs. Serban Ghenea 
Mariska and John Gibson
Dr. and Mrs. Robert Given
Cindy and Chris Gooch 
Owen and Kimberly Griffin
Price and Cosby Hall
Anne-Randolph Bolling Harrell
Virginia and John Hitch
Wendy Howlett-Holley and  

Michael Holley 
Lynn and Chip Hornsby 
Trey, Jenny, and Alexis Huelsberg
JPMorgan Chase Foundation
Jodi and Jay Klebanoff
Bobby Lawrence 
Penny Barlow Lewis 
The Lonning Family
Lynnhaven River Circle of the VBCU
Ellen and Mark Manion
Mr. and Mrs. T. Braxton McKee 
Mr. and Mrs. Andy McSweeney
Mrs. Hunter Compo and  

Mr. Richard P. Meredith Jr.
Karen Mitchell and Douglas Mitchell, MD
Catherine and Paul Morlock
Mr. Thomas H. Nicholson III
The Alan Nusbaum Family
Mrs. Susanna and Dr. Carl Petersen
Mr. and Mrs. John H. Peterson Jr.
Cameron and Billy Poynter
The River Ellis Foundation
Jack and Tammy Ross
Molly and Tommy Rueger
Eddie and Cindy Russell
Dennis and Josephine Ryan
Ellen and Wood Selig
The Silva Family
Mr. and Mrs. Chip Simkins
Larissa and Ken Trinder
Truist Foundation
Virginia Beach Billfish Foundation
The Warburton Family
The Wawa Foundation
Lee Westnedge and  

Christina Westnedge
Whiting-Turner Contracting Company
Williamsburg Health Foundation
Carrie and John Yuill

To support Children’s Pavilion and associated mental health programming, CHKD launched the Lighting the Way 
fundraising campaign for mental health. Our community responded with generosity and compassion, exceeding 
our initial goal of $60 million. The unexpected stressors of COVID-19 further escalated the mental health needs of our 
children, inspiring us to push past our initial target to a new goal of $75 million.
 “We are in awe of the support this project has received,” says Lighting the Way Cabinet Chair John Lawson, II. 
“Nothing will make a greater difference to our community than this initiative and delivering these critical programs to 
the children who so desperately need them.”
 Our generous donors are honored in Children’s Pavilion on the first and second floors. These donor recognition 
displays currently include those who made gifts as of June 2022 – with an update to come next year. Gifts received 
as of August 2022 are acknowledged on these pages, and we welcome those who wish to join in support of this vital 
effort to visit CHKD.org/LightingTheWay for information on making a gift.  

* Deceased
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